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_ New Dental
2 School
Graduates
Attend
Licensing
Day

The newest graduates of the 4
Texas dental schools had the
opportunity to become licensed
Texas dentists at the Texas State
Board of Dental Examiners

|nSU ra nCE U pd ate: (TSBDE) 2026 Licensing Expo on
. . ° June 30 in Austin.

Flghtlng BaCk AgalnSt The event allowed onsite

Down COded Claims application processing and

approval by TSBDE staff.
The Licensing Day event was
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Downcoding is one of the most common and costly

. . . sponsored by TDA Insurance Services and Watch the official Licensing Day 2026 recap
insurance problems facing Texas dentists. It occurs . .
. MedPro. Members from Capital Area Dental video on the TDA PERKS YouTube channel and
when a payer substitutes a lower procedure code ) .
-, bmitted . I . Society and TDA staff members were also onsite  see some of the best moments from the day:
ClAUECUERTERCl Tl el ) (AL S very early that day to welcome new licensees. https://tinyurl.com/TSBDE-LicensingDay. =

service you performed and documented. A properly
documented multisurface restoration, for example,
gets reimbursed at the single-surface rate. The payer
is not questioning your clinical judgment; it is cutting
its payment by reclassifying your work. L & BTDA
' & JEXASDENTAL
The ADA and TDA both oppose this practice. When
a claim is downcoded, the explanation of benefits
should clearly distinguish between the code you
submitted and the code the plan used to calculate
payment. Without that transparency, patients may

wrongly question your billing practices rather than
their insurer’s payment policies.

ssgciagion

If a claim comes back downcoded, appeal it.

Submit your clinical documentation along with any
plan language supporting the code you originally
billed. The ADA provides appeal letter templates,
documentation checklists, and guidance for
navigating multiple levels of review. ADA members
can also contact the Third-Party Payer Concierge for
one-on-one assistance at dentalbenefits@ada.org.
For a fuller explanation of how downcoding works,
read Dear ADA: Downcoding.

Stronger
TDA is taking this fight to the Capitol. In the 2027 Tog eth e r.

legislative session, TDA will seek legislation limiting
state-regulated dental insurers from bundling claims On ery 0'} 6Xd8
or changing a dentist’s submitted procedure codes : ¢

unless the carrier first conducts a professional

review of the supporting clinical documentation and
determines the original coding was incorrect. What Join today for half-year dues
you document should be what gets paid. = and full membership benefits.

!a Like us on Facebook Follow us on X @theTDA m Connect with us on LinkedIn I@I Follow texasdentalassociation
| B ‘ on Instagram
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Alliance of the TDA: “Connecting the Dots”

The Greater Houston Dental Alliance
Partners with Christ Clinic Katy for
New Treatment Room

By Kim Sauer, President of District 8, Greater Houston Dental Alliance

It all started with a dot...

In early 2025, while touring the grand opening of
Christ Clinic Katy (CCK), the Executive Director Lara
Mautz, RN, pointed to an empty spot and said to me,
“This is where we want to put in a dental treatment
room.” To me, it was nothing more than a spot on

the floor, a dot, if you will, but the Greater Houston ' 1 H
Dental Alliance (GHDA) was interested.

TRIAY,

(Below) L-R: Kim Sauer (Mrs Ed), president of District 8
Greater Houston Dental Alliance, and Lara Mautz, executive
director of CCK.

In May 2025, Dr BJ Curry from the TDA Smiles ="
Foundation (TDASF) addressed the Alliance of the

TDA (ATDA) general session and explained that TDASF

had grant money to share, so the GHDA applied.

Then, in fall 2025, the GHDA received $500 from the

ATDA Dental Health Award plus it allocated $1000

from their own budget to use toward the treatment

clinic project.

The GHDA was on a roll, and GHDS members Drs

Ed Sauer, Gary Williams, and Tommy Harrison were
then recruited to a committee focused on the new
treatment room, but we needed more funds to
reach the $30,000 goal. As fate would have it, we
connected another dot...in early 2026, the GHDA
was awarded the $10,000 grant from the TDA Smiles
Foundation.

Though short of the $30,000
goal, GHDA decided to utilize
the total $11,500 on hand and
set up a modest treatment
room with some gently used
equipment and donated
supplies.

While all the dots have not yet
been connected, the image
of the new dental treatment
room is literally coming into
view and is well on its way
to providing dental exams,
oral cancer screenings, and
cleanings to the underserved
community who call Christ
Clinic Katy their health care
home. =

Unpacking the equipment: (L-R) Kim Sauer, Dr Ed Sauer, Dr Tommy Harrison, and
Dr Gary Williams.
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YOUR MONTHLY UPDATE FROM THE FRONT LINES OF TEXAS DENTAL ADVOCACY

SICD

INTERNATIONAL COLLEGE OF DENTISTS
USA SECTION

Texas Dental Journal
Receives Prestigious
Awards

The International
College of Dentists
(ICD) awarded

the Texas Dental
Journal with

2 distinctions

at its annual
journalism
competition.

The Journal received
Special Citation
Award for the article
the September 2025
(Volume 142(6))
article,
“Introduction
to Forensic
Dentistry” by Dr
Kathleen Kasper,
who provides Collin,
Dallas, and Tarrant Counties in the
Dallas-Ft. Worth area with forensic dental
services and is currently the only active board-certified
forensic dentist in north Texas. According to the entry
specifications, this award is presented to the editor
whose publication demonstrates an unusual concept,
presentation, or other distinctive quality and all entries
are considered for this award.

ARTIFICIAL AND AUGMENTED
INTELLIGENCE IN FORENSIC
ODONTOLOGY:

AN INTRODUCTORY OVERVIEW

Additionally, the
Journal received the
Golden Pen (Div 1)
Honorable Mention
for the September
2025 (Volume 142(6))
article, “Artificial

and Augmented
Intelligence in
Forensic Odontology:
An Introductory
Overview” by Dr
Kenneth W. Aschheim,
a board-certified
forensic odontologist and a leader in integrating forensic
odontology with advanced software. According to the
entry specifications, this award is presented to the editor
of a publication that contains an article or series of articles
in its publication year that is of current importance to the
dental profession.

The American Association of Dental Editors & Journalists
will present the awards at its annual conference and
meeting in conjunction with the USA Section of ICD in
October 2026 in San Antonio.

Congratulations and a very special thank you to Dr Kasper
and her team for their expertise and involvement in the
special issue on forensic dentistry.
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value for your profession

Strategies for Lowering Your Practice’s Card Fees

Prioritize card-present transactions.

Try to accept payments while the patient is in the
office. Card-present transactions (chip, contactless,
or swiped) have the lowest risk of fraud, so they’re
processed at lower rates compared to manually
keyed-in transactions.

Encourage debit card use.

Debit cards cost significantly less to process than
credit cards. Any time you can encourage patients
to use debit over credit, you’re saving your practice
money.

Enter keyed-in card details accurately.

If you must key in a card, always include the 5-digit
ZIP code and the 3—4-digit security code (CVV).
This anti-fraud check reduces your costs when the
information matches the cardholder’s data.

Additional Steps For Keeping
Costs Low

HSA and FLEX Spending Cards

These typically run as debit transactions, which
means lower fees. Plus, they offer tax benefits for
patients.

$6,795

(26%)/year

Average Savings
on Credit Card
Processing

dPROGRAM

Avoid expensive virtual card
payments.

Insurance payments made via “virtual cards” are
often the costliest. When possible, request alternative
methods like Electronic Funds Transfer (EFT).

Void transactions before refunds.

Voiding transactions the same day is cheaper than
issuing a refund, as some processors still charge fees
on refunds.

Stay PCl-compliant.

Avoid non-compliance fees, which can range from
$18.95 to $125 per month. Maintaining compliance
protects your practice from unnecessary costs.

TDA Perks Program-endorsed Best Card helps dental
practices save an average of 56,795 or 26% annually
on payment processing. The company is dedicated to
providing transparent pricing, reliable support, and
true savings for dental practices. Best Card offers a no-
obligation analysis to practices to provide insight on
what they could save. Submit your most recent credit
card processing statement to http://bestcardteam.
com/ada or via email at compare@bestcardteam.com
to request a cost comparison. =

Best Card

If you don’t speak for
dentistry, who will?

DENPAC supports candidates for state office
who support dentists and patients.

We need your investment.

Ready to do your part?

Visit DENPAC.org to make an investment online.
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